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Organisational Chart

Chief Executive Officer
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responsibilities)
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Financial Administration
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Director of Studies
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Code of Ethics
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Student Services
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Final versions of marketing and advertising matemaust be authroised by tk#=O before they are
printed.

The CEO has the overall responsibility for ethical markgtiand advertising. This includes

appointing and monitoring of educational agents M&\accepts responsibility for the actions of its
agents in marketing its courses. Therefore, AAM8 mot accept students from an agent if it is
known or reasonably suspected that the agent iagengin dishonest practices, facilitating the
enrolment of students who do not comply with theisa requirements, engaged in false or
misleading recruitment practices, using PRISMSotber than bona fide students.

All agents will be equipped with the Academy’s @t policies and procedures and other pre-
enrolment materials at all times.
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Use of National and State/Territory Logos
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National and State Assessment Policies

All assessors at AAMS should ensure they are famaith the assessment related aspects of these
policies. The following policies are available frahe Prinicpal’s office:
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Training Packages

AAMS offers students the opportunity to undertalaspitality and Community Services
qualifications contained within the National TraigiFramework. Training Packages were
developed to meet the need for vocational skiksitdied by industry in Australia. Training
Packages are outcomes based. They describe thefiévowledge, skills and understanding that a
person with a particular qualification can be expddo demonstrate in the workplace.

Competency Based Training

Training is focused on assisting learners to dgvalud demonstrate the competencies that are
required by industry. An essential element of iragns the development of skills and underpinning
knowledge required to demonstrate competence dgamasired standards.
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Competency Based Assessment

Assessment will involve a process of collectingdevice and making judgement on whether a
learner is able to demonstrate the competenciegifiéel by industry as being essential for
satisfactory performance in the workplace.
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Monitoring and recording of student progress on amgoing basis forms a critical part of
competency-based training.

Qualified Assessors
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Equal Employment Opportunity (EEO)
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Copyright Act 1968
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Impact on Staff and Students
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Document Retention Schedule
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Assessment Records

An accurate record of academic performance andddtee must be kept for each student. To
achieve this standard trainers are required to kesgrd of assessments for each student for each
module.
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ensure that records have been monitored on adbttpibasis 69
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Warning Letter Procedure
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